| am pasting these emails here to preserve them for the record. | was really dismayed and annoyed by the
unethical audacity of sending these in an attempt to bribe me into a 5 star rating. Let your properties speak
for themselves and trust the rating system.

Dear Shelby. We have been traveling, out of comms on Lake Powell so haven't had a chance to write a
review. You won't enjoy mine.

| am going to give an overall low rating, particularly for communication.

Had you done due diligence on me via airbnb you would know | have been a superhost (7 years) like
yourself and not sent me boilerplate emails full of remedial information.

Because | am also a superhost | am very aware of how the review system works. In fact (remedial news
alert) the double blind review system is at the core of creating trust, trust that reviews can be weighed as
accurate when selecting a rental.

Your two direct emails, working around the internal, prescribed Airbnb message system, are an egregious
and unethical abuse of that trusted review system. I'll be reporting that to Airbnb and sharing your emails
with admin.

It's bad enough that you attempt to coerce/cajole a favorable review with direct emails that are intentionally
outside the Airbnb system and would be flagged by Airbnb, but then you compound that offense by trying
to bribe a good review with offers of future discounts and most shamefull, telling me that you have already
reviewed me as a "perfect" guest. Do you not see the problem? The Airbnb review system is designed to
ensure honest reviews and you openly work to subvert that purpose.

Also, you call the unit we rented your "home". | seriously doubt it. You are clearly operating the kind of
short term rental business that is the focal point of both public ire and many municipal governments' efforts
to regulate or ban. Non-owner-occupied STRs are the evil poster child in towns where affordable housing
is a huge issue because they remove potential long-term rentals from the market. Maybe Washington and
St.George don't have a rental housing crisis. I'll check. Don't misunderstand, | know it may be legal in your
area but it is unethical to pretend it is your "home" and from their proceed to insist that it be treated with
respect as your home. There is actually nothing wrong with being honest and saying it is an investment
property that functions full time as an STR. | don't think people care as long as it is clean, well appointed
and reasonably priced.

Those are the primary reasons you will get a poor review and referral to Airbnb admin.

The rental was comfortable and adequate for our needs. Clearly, no one had checked it the day of our
arrival or they would have found the patio littered with odd, dee[ blue rubber bits. An oddity, not a real
problem but again, something that diligent checking before our arrival would have caught. And requiring
people to wash the towels, literally telling them WHEN to wash them is over the top. What do people pay a
$150 cleaning fee for? That is five hours of work at $30 per hour. At that rate your cleaner can wash and
dry the towels and still have plenty of time to do the rest.

Here's an idea. Since a 5 star rating is so valuable to you that you are willing to abuse the rules of Airbnb
to ensure same, how about | sell you my 5 star rating? Just refund me say, $350 of my payment and | will
happily leave you a 5 star rating. It's a small price to pay for your SuperHost status. (Kidding... but | hope
you get the point).

Sent from Yahsoo Mail on Android

On Tue, Oct 24, 2023 at 6:02 PM, ssd property solutions

<ssdpropertysolutions@users.guestyforhosts.com> wrote:
Hello Kent,

| wanted to follow up regarding your stay. | hope you enjoyed your stay here and loved Southern Utah as
much as we do. | really appreciate you taking such great care of our home.

| am asking a huge favor... Would you be willing to leave a quick review of your stay?
Reviews are super important on the airBnb platform and makes a HUGE difference in airBnb showing our
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property in the search results. It would mean the world to me if you left me a 5-star review!!!

* Keep in mind: A 5-star review does not mean your stay was perfect. It means that the property was
represented correctly on airBnb providing everything it said it would. And, the host attended to any
problems/issues.

Did you know that one 4-star rating negatively impacts the ability to qualify as SuperHost (so much so that
it takes 20 (or more) 5-star reviews to counteract the one 4-star rating). | tell you this because sometimes
people assume a 4-star rating represents a good stay and a 5-star rating represents a perfect stay.
However, that is not the case... a 4-star rating indicates property misrepresentation, unsatisfactory guest
experience with poor communication.

You will receive an email from airBnb to review your stay. Just follow the instructions in that email to leave
your review.

We would love to have you stay with us again in the future!
Please contact me direct and | would be happy to discount your next stay. We have other St George
properties ranging from luxury studio villas to 7bed/7bath homes that sleep up to 30 guests.

Thanks again!
Shelby

p.s. | just left you a review on airBnb letting others know you are "the perfect guest" :)
ssd property solutions <ssdpropertysolutions@users.guestyforhosts.com>

To:

kent@boojum.com

Fri, Oct 27 at 8:01 PM
Hey Kent!
Hope you have had a great day!

| know you are busy but if you have just 60 seconds to review your recent stay with us on airBnb - | would
really appreciate it!

Reviews from guests and hosts are super important on the airBnb platform.
Did you know that not leaving a review actually negatively impacts the ability for me to maintain SuperHost
status? (Yep, airBnb penalizes host when guests do not leave reviews).

Remember, a five star review does not mean your stay was perfect. It means that the property was
represented correctly on airBnb providing everything it said it would. And, the host was available and
attended to any problems/issues with excellent response time and favorable conditions. Some people
assume a four star rating represents a good stay and a five star represents a perfect stay. However, that is
not the case - a four star rating indicates property misrepresentation and/or unsatisfactory guest
experience

You should have received an email from airBnb to review your stay. Just follow the instructions in that
email to leave your review OR you can log into airBnb and click on REVIEW.

Thanks so much!
-Shelby

Shelby11:52 AM
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| appreciate your feedback.

You are wrong in your assumptions.
| do own this home.

Best of Luck to you.

Kent12:00 PM

You own the property. It is not your "home". Are you asserting that you live in that condo part of the year?
Your home is 11258 Autumn View Ct, South Jordan, UT 84095. How about responding to my assertion that
you are abusing the clear terms of service. https://www.airbnb.com/help/article/2673 You have no
business using my private email in the way you did. You are absolutely wrong to tell me how you already
reviewed me. These are plain facts, not assumptions.

Here is what | shared with Airbnb Support: "Shelby is abusing the TOS for hosts. She asked for my private
email, ostensibly to send the property information in a .pdf, then used that email to contact me TWICE in
an effort to bribe me into a 5 star rating. This is a clear violation of TOS. She offered discounts and shared
with me that she had already reviewed me as a "perfect guest", before | had even posted a review. Happy
to provide copies of the emails since they don't fit here."

Asking for my email to send the .pdf was a subterfuge.

Shelby2:28 PM

It is very creepy that you are doing a personal search on me.
| am uncomfortable with this and now have blocked you.

Kent2:34 PM

Well, it's creepy for you to claim that the condo is your "home". You should be uncomfortable with the fact
that you have no coherent response to the issues | raised. What's creepy is your complete denial of the
clear facts that you are breaking the most basic rules of hosting.


https://www.airbnb.com/help/article/2673

